Hnpopmanus o kauecTse 00CTy;KHBAHUSI NOTpedUTEIEH yCayr
000 «DaexrpocepBuc» 3a 2023r.

1.1. Uncpopmanns o konuyectse norpedureneii yeayr OO0 «Inekrpocepsuc»

Kommuectso norpedureseii yeiyr (mt.)

cmmere BH CHI CH2 HH

=) 606 Ha Ha 172 434
6 mox uuce:

| KATeropHs Ha/IeKHOCTH 0 HIL HIL 0 HIL

2 KaTeropust HaJIeKHOCTH 124 HIL HIL 68 115

3 kateropi HazekHOCTH 482 i [ 104 319
JIMHaMHKa H3MCHCHHA

Konmuectsa notpedureneii(%) HA HIL HA HA HA

1.2. Uncpopmanusi 0 TOYKAX HOCTABKH IEKTPOIHEPTHH

KomnnyecTBo TOUeK oCTaBKH (IIT. ) KosmiuecTso ToueK nocTaBKH, 000pyI0BaHHBIX THOCpEVIyYeTa (INT.)
BROTIHE Gesxosiimic | mprbopst yaera ¢ BRI Gesxosiimic | mpHGopH yueTa ¢
F— iopmimieckue | yerpoiictsa B 0BbeKTEI BosvokHOCTEIO | rsieckie | iopwmimieckie | yerpoiicTsa B 0GheKTEI BOSMOKHOCTBIO
JHa MHOTOKBa 1| 2rex o 0 JHaM g MHOIOKBAPTHPHEI | MIEKTPOCETEBOTO | HMCTAHIHOHHOrO
¢ noma xosiicTsa cGopa JANHbIX ¢ sova xosiicTsa cGopa ranHbIx
2023 0 1012 0 0 0 1012 0 0 0
JIMHaMHKa H3MEHEHHS TOUeK
H H H, H H H, H, H H, H,
nocrasxku(%) us us ul us us ul ul us ul ul
1.3 i} 00 00beKTAX WIeKTP 0 ii 000 «Anektpocep
JUnHa kabe TbHBIX IMHHH(KM.) KommdectBo nojcranumii*
BH CHI1 CH2 HH 110 kB 35kB 6(10-20) kB
2023 HJL HJL 231,957 62,3303 HIL HIL 354
Jlunamuka usmeHenns(%) HJL HJL HJL HJL HJL HJL HJL
* Bimouas TeIbHEIE 1
1.4 i} 00 yp 0 H3HOCA 00LEKTOB YIeKTPOCETeBOr0 X03s1iicTBa
Jons NUHUIT dJIeKTpOIIep , BBIP
Jlonst TpaHCcOpMaTOPHBIX HOPMATHBHbIH CPOK i1y kOl (%)
TO/ICTAHIIH, BIPAGOTABIIMX
HOPMATHBHBII CPOK CITyKOBI BH CH1 CH2 HH
2023 0 0 0 35 20
Jlunamuka usmeHenms(%) HIL HIL HIL HIL HIL




2.1. IToxa3aresn kadecTBa ycayr OO0 «JJiekTpocepBHC» N0 nepegaye
3JIEKTPU4Y€CKOI FJHEPTUH B LEJIOM 10 CeTeBOil OPraHu3auuy B 0TYCTHOM Ilepuose,
a TaK:Ke JTUHAMMKA 10 OTHOIICHHMIO K TOY, PeAIeCTBYOLIEMY OTYeTHOMY.

3HayeHHe MOKa3aTes, roJibl
JlnHamuka
N Howasarein 2023 W3MEHEHUS
MIOKa3aTeNs
1 2 3 4
1 [TokazaTens cpenHel IPOIOIKUTEIBHOCTH
MIPEKpaIIeHnH Mepeadn dIeKTPUIECKOM
allzepll“)nn ’ v 0,0044 0
(HSAIDI )
1.1 BH (110 kB u BbI1I€) HJ HJT
1.2 CHI1 (35-60 kB) HI HIT
1.3 CH2 (1-20 xB) H HJT
1.4 HH (10 1 xB) HI HI
2 [TokazaTens cpeaHeil YaCTOTHI
MPEKpaIIeHnH Mepesadn dIeKTPUIECKOM
SHeprum 0,09486 0
(Tyum1)
2.1 BH (110 kB u BbI1Ie) HJ HJT
2.2 CHI1 (35-60 xB) H HIT
2.3 CH2 (1-20 xB) HIT HI
2.4 HH (10 1 xB) HIT HIT
3 [TokazaTens cpenHel IPOIOIKUTEIIBHOCTH
MIPEeKpaIIeHnH Mepesadn dIeKTPUIECKOM
SHEPrUH, CBA3aHHBIX C MPOBEJCHUEM
PEMOHTHBIX paboT Ha 00BbEKTaX
AJIIEKTPOCETEBOT0 XO3SHCTBA CETEBOM
OpraHu3aiyu (CMEXHOW CeTeBOM 0,4251 HA
OpTaHM3AIMH, UHBIX BIACIbIEB 00HEKTOB
AIIEKTPOCETEBOTO XO3SIHCTBA)
( HSAIDI, nan )
3.1 BH (110 kB u BbI11IC) H] HIT
3.2 CH1 (35-60 kB) HJT HI
33 CH2 (1-20 xB) H HIT
34 HH (10 1 xB) HI HI
4 [TokazaTens cpeaHeil YaCTOTHI
MPEKpaIeHNH TIepeaun AIEKTPUIECKON
SHEPTUH, CBSI3aHHBIX C MIPOBEIACHUECM
PEMOHTHBIX paboT Ha 00bEKTaxX
AJIIEKTPOCETEBOT0 XO3SHCTBA CETEBOM
OpraHu3aiyu (CMEXHOW CeTeBOM 0,0948 A
OpTaHM3AINH, UHBIX BIACIbIEB 00HEKTOB
3JIEKTPOCETEBOTO XO35ICTBA)
( 1_[SAIFL TIaH )
4.1 BH (110 kB u BbI11Ie) HJ HJT




4.2

CHI (35-60 kB)

HII

HJI

4.3

CH2 (1-20 kB)

HI

HI

4.4

HH (50 1 xB)

HI

HI

KonmuecTBo ciydaeB HapyImICHHS KadecTBa
ANEKTPUYECKON IHEPTHH,
MOATBEPKICHHBIX aKTaMHU
KOHTPOJIMPYIOIINX OpraHU3aI|id U (VITH)
PEIICHUSMH Cy/a, ITYKH

HI

HJ

5.1

B TOM uncie KonM4YecTBO ciiyyaen
HapyILIEHUs KayecTBa HJIEKTPUUECKOM
SHEPruM 10 BUHE CETEBOM OpraHU3alMH,
MOJTBEPKICHHBIX aKTaMH
KOHTPOJIMPYIOLIMX OpraHnu3aluii 1 (KJIH)
pElIeHUsIMH CyAa, IITYKH

HI

HI




2.2. PeiiTHHT cTPYKTYPHBIX equHHI OO0 «DJ1eKTpocepBHCc» N0 KAYeCTBY OKA3aHHS YCIYT M0 Nepeaaye 3JeKTPHYECKOi IJHEPIHH, a TAKIKe M0 KAYeCTBY 3JIeKTPHYECKOl YJHepruy B 0TYETHOM NepHoje
Crpyxrypras TloKkasaTeith CpeHeii MPOAOIKHTEILHOCTH Tokasatesth cpeHeli YACTOTHI NpeKpaLeHuii Tloka3ateith cpeaHeii NPOOIKHTEBHOCTH IPEKPALLCHHIL NIepeati Tokasarens cpeaeii 4acTOTs! ii nepeati it KauecTBa OKA3AHMA YCIYT 110 epeiate TLiaHHpyeMble MEpONPUATHS,
L ceTeRoi | MpeKpalleHiii Mepeatn MIeKTPHUCCKOi SHeEpriH, Ilepetati YICKTPHHECKOli dHepri, NEKTPHYCCKOI DHEPIIH, CBA3AMHBIX ¢ IPOBEICHIECM PEMOTHBIX PagoT EKTPHYECKOIH DHEPIHH, CBA3ANMBIX ¢ MPOBEICHHEM eKTpHYCCKOi JHEPriN (OTHOMICHHE OGILEro HCia |  HANPABJCHHbIC HA NOBBILICHHE KAYCCTBA
oprammsaii 5401 Mg Ha 0GBEKTAX IEKTPOCETEBOrO X03HiCTBa CeTeBoii Opramisali PeMOHTHBIX PaGoT Ha 0GBEKTAX DICKTPOCETEROro Xo3siicTsa | 3apermet caysacs KauecTBa OKasaHIs YCIT 10 mepenatie
(cMe3KIHOfi CeTeBOi OPraHi3aIILIL, HHBIX BIACTBICH 0GBCKTOB ceTeBoii opramiawi (CMEAHON ceTeoii opransai, MEKTpIECKOli IHEPTHH TIO BHHE CeTeROl VIEKTPODHEPTHIL, ¢ YKAAHIEM CPOKOB
MeKTpOCETeROr0 X03IiCTRA), HIHBIX BIaE/bLEB OGBEKTOB MICKTPOCETEBOr0 X03siicTBa), OPraNI3AIIN K MAKCHMATBHOMY KOTHACCTBY
JIN AIDL man L e— moTpeGTeicl, 0GeyKUBICMbIX TaKoli CTPYKTpHoii
€HHILCi CCTEBOIi OPTaHM3ALIN B OTCTHOM nepHoze)
BH CHI CH2 HH BH CH1 CH2 BH CH1 CH2 HH BH CHI CH2
2 3 4 5 6 7 8 9 11 12 13 14 15 16 17 19 20
000 Hacrosuee 3uauenne nokasateneii
. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 e
«rexTpocepsrcy ABIACTCA Hey TySIIHEMBIN




2.3. Meponpmlel, BbINIOJIHEHHbIE CETEBOM opraﬂmauneﬁ B LICJIAX NMMOBLIIICHUA Ka4YeCTBa
OKa3aHud YCIYr 110 Imepeaavue 3J1elchuqec1coﬁ JHEPIruM B OTYETHOM IE€EpUOaAEC

Ne T1/11 HaumeHoBaHHe MepONIPUATHS

1 Pa3paboTka TOKHOCTHBIX HHCTPYKITHI

2 Pazpabotka nntepuer-caiita OO0 «3DneKTpocepBuc»




3.1. Uadopmanusi 0 HATNYHH HEBOCTPEOOBAHHOI MOLIIHOCTH (MOIIIHOCTH, ONIPe/Ie/isieMOii KaK Pa3HOCTh MEKAY
TpaHc(hOPMaTOPHOI MOLIHOCTHIO LEHTPOB MUTAHUSA H CYMMAPHOI MOITHOCTHI0 YHEPrONPHHUMAIOIIHX YCTPOIHCTB,
HeNnocpeACTBEeHHO (MJIH 0NIOCPEI0BAHHO) NPUCOETHHEHHBIX K TAKMM LeHTPaM NUTAHUSI, 1 JHEProNPHHHUMAIOLIUX YCTPOICTB, B
OTHOIIEHUH KOTOPBIX HMEIOTCS 3asIBKH HA TEXHOJIOTHYeCKOe IPHCcOoeIMHEeH e) /ISl 0CYLIeCTBIeH!s TEXHOJIOT H4eCKOIo
NpHCOeTUHEHHSI B OTYETHOM IepHo/ie, a TAKIKe 0 MPOrHo3ax ee yBeTHYeHHUsI ¢ Pa30MBKOIi 110 CTPYKTYPHBIM €IMHILAM ceTeBOii
OpPraHU3alMH U 110 YPOBHAM HANPS’KeHHUs] HA OCHOBAHNU UHBECTHIIHOHHO NMPOrpaMMbl TAKOH OpraHu3amum.

IIporuo3nas
HeBocTpe6oBaHHas
HEBOCTPe0OBaHHAsT MOLIHOCTH
YpoBHM HANPSKEHUS MOIIHOCTH 115l
Ne HanmeHoBaHMe IEHTPA MU TAHUS st ocyuiectBiaenust TII ¢
neHTpa nutanus, kB | ocymecrienus TII,
MBA y4eToM peasnzanuu UIIP,
MBA
1 2 3 4 5
HIT HIT HIT HIT
HI HI HJ HI{
HIT HIT HIT HJI




3.2. Meponpusitusi, BbINOJTHEHHbIE CeTEBOH OPraHu3anueii B HeJIsIX COBEPLICHCTBOBAHUS JeSITe/IbHOCTH 10 TeXHOJIOTHYeCKOMY

NPUCOCANHEHHUI0 B OTYETHOM Iepuoae

Ne II/TX

Hamn HHe

PONpHUATHS
1 . .

AKTyanuzaims caiiTa ceTeBOl OpraHHU3alli B COOTBETCTBUM C HOBOBBEJICHHSIMH B 3aKOHOJATENbCTBE PD
2 V3menenne uuHOrO KabuHeTa 3asBUTEN
3 OnTumMu3aims 06paboOTOK 3asBOK 3asBUTENEH, KOHCYIbTHPOBAHUE




3.4. CBeieHHsI 0 KauecTBe YCJYT IO TEXHOJOIHYECKOMY NPHCOEHHEHHIO K dIeKTpryeckuM ceTsiv OO0 «iieKTpocepBHC»

Ilokasarens

Kare

"OpHst IPUCOCIMHEHHSI TIOTPeOUTEIIeH yeIyT

110 Mepe/iade NEKTPUYECKOi SHEPIHH B

30UBKE 10 MOIIIHOCTH, B IMHAMMKE 110 roJaM

110 15 kBT BKIIIOUHTEIIEHO

cseie 15 kBt u 1o 150 kBt

cebiie 150 kBt u menee 670 kBt

He Menee 670 kBt

0OBEKTHI TI0 HPOU3BOACTBY

Bceero

2023

Junamuka
M3MEHEHHS
moxasatess, %

2023

JnHamuka
M3MEHEHHS
rokasaresst, %

2023

Junamuka
M3MEHEHIS
mokasatess, %

2023

JnHamuka
M3MEHEHHS
rokasaresst, %

2023

JnHamuka
M3MEHEHIS
rokasaresst, %

2023

2

5

8

11

14

16

17

Yuesno  3aBOK  Ha
TIpHCOeIMHEeNHe, TIOJaHHBIX  3asBHTENAMH,
ITYKH

TEXHOJIOrHYeCKOoe|

HA

HI

HA

HIU

HA

HI

Yuco 3a9BOK Ha TEXHOJIOTHYCCKOC|
HNPUCOCAUHECHHUE, TII0 KOTOPbBIM HaIIPaBJICH|
HPOEKT JAorosopa 00 OCYLICCTBIICHUH]
TEXHOJIOI'HYECKOIro TPUCOCTUHEHUA K]

DJIEKTPUYECKUM CETAM, IITYKHA

HIT

HA

HI

HA

HA

HA

HI

UYueno  3aBOK  HA  TEXHOJOTHYECKOE
MPUCOCIMHEHHE, T10 KOTOPBIM  HAlpaBJICH|
MPOEKT ~ JIOrOBopa 00  OCYIIECTBIICHHH|
TEXHOJIOTHYECKOTO TPUCOCUHEHHS. K|
IEKTPHYCCKUM CETSM C HapyIICHHEM CPOKOB,
TOATBEPKACHHBIM aKTaMH KOHTPOJIHMPYIOIIHX|
opraHmzalii M (WIK) pEHICHWSIMH CyJa,
MITYKH, B TOM YHCIIE:

HI

HA

HI

HA

HA

HI

HA

HI

3.1

TI0 BUHE CETEBOI OpraHu3anuu

HA

HI

HA

HA

HI

HA

HI

HA

HI

HI

HA

32

110 BUHEC CTOPOHHHUX JIHIL

HI

HA

HI

HI

HA

HA

HA

HI

HA

HI

HA

Cpenusist IPOIOKHTEIBHOCTE MOATOTOBKH H
HAIPaBICHIS opoekTa  Jorosopa 00
OCYIIECTBICHHH TEXHOJIOTHYECKOr0
NPHCOCAMHEHUS K OJICKTPUUCCKUM  CETSIM,
HEH

HI

HA

HI

HA

HA

20

HA

HA

HI

34

Yueno  3aKiIIOYEHHBIX  JIOTOBOPOB 00
OCYIIECTBIICHUH TEXHOJIOTHYECKOTr0
TIPHCOCAMHEHUsS K  OJIEKTPHUYCCKUM  CETSM,
IITYKH

HIU

HIU

HIU

HA

HIU

HIU

HIU

YHCIo  HMCIIOJNHEHHBIX
OCYyILIECTBICHUN
HNPUCOCAUHECHUSI K OJICKTPHUYCCKHM  CCTAM,|
ITYKH

JIOTOBOPOB 00
TEXHOJIOTHYECKOTO

HA

HI

HA

HAL

HIU

HA

HI

Yucno UCTIOJITHCHHBIX
OCYIIECTBIICHUH
HNPUCOCAUHECHUS K DJICKTPHYCCKUM CETAM, IIO|

JIOTOBOPOB 00
TEXHOJIOTHYECKOTO

KOTOPBIM TIPOM30LLIO HAPYIIEHHE CPOKOB,
TIOATBEPKICHHOE AKTAMU  KOHTPOJIUPYIOMIHX]
opraHmzalmii M (MIM) pEUICHMSIMH CyJa,
IITYKH, B TOM YHCIIE:

HA

HI

HA

HA

HI

HA

HI

7.1

110 BUHE CETEBOM OpraHusaln

HIU

HI

HIU

HIU

HIU

HIU

HIU

HIU

HIU

HI

HIU

7.2

110 BUHC 3asIBUTCIISL

HI

HA

HI

HI

HA

HA

HA

HI

HA

HI

HA

CPCHHSI}I TPOAOJDKUTEIIBHOCTE  UCITOJIHEHUA
JA0TOBOpPOB 00 OCYyIICCTBICHUN
TEXHOJOTHYCCKOTO TIPUCOCANHCHUS K|
JICKTPUYCCKUM CETAM, I{Heﬁ

HIU

HIU

20

HIU

HIU

HIU

HIU

HIU

HIU

HIU

20




4.1. Koamyectso

i, mocTy x B 000 «nexTp

(Bcero),

a TaKiKe

no ot K Tofty,

X an00y u (1H) o6panienuii, coqep/RANINX 3asiBKY HA OKa3aHHe YCIYT, OCTYNHBIINX B CETEBYI0 OPTaHH3AINIO, A TAK/KE KOJHYECTBO 00pallenHii, Mo KOTOPHIM ObITH 3aK/TI0YeHbI 10T0OBOPHI 00
OCyIIeCTBJIEHHH TeXHOJIOTHYECKOTo NPHCOeTHHen sl W (HJIH) I0rOBOPLI 00 OKA3aHHH YCJIYT M0 Mepefade Y1eKTPHYECKOl IHEPTHH, A TAKIKE M0 KOTOPBIM ObLITH yPeryIHpOBanbl Kal00bl B 0TYETHOM

BYIOIIEMY OTYETHOMY.

DopMbI_00CITyKHBAHHS.

. s . Ounas popma 3aouHas hopMa ¢ UCIONB30BAHIEM Dnextponnas Gopma ¢ Iucemennas popma ¢ Ipouee
N Kareropuy ofpameruit norpeGureneit TenedoHHOI CBI3U HCTIONB30BaHNeM ceTH MuTepHeT HCIIOIH30BAHNEM TTOUTOBOH CBSI3H
Junamuka Junamuka Jnnamuka Junamuka Junamuka
2023 HM3MEHEHHS 2023 H3MEHEHHS 2023 H3MEHEHHS 2023 HM3MEHEHHS 2022 HM3MEHEHHS
rokasaress, % Tokasaress, % Tokasaress, % mokasaress, % rokasaress, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bceero obpaenuii norpedureneii, B ToM yncne: HT HIT HJT HJT H]L HIL H]L HJT HJT H]L HJT H]L HIL HJT HIL
1.1 OKa3aHHE YCIyr 10 Mepefade dIeKTPUYECKOH
HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
SHEPIHI
1.2 |ocymiecTBieHIE TEXHOIOTHYECKOTO IPHCOCAMHCHHUS
HJL 16 HJL HJL 2 HIL 4 HJL HJL HIL 10 HIL HIL HJL HIL
1.3 KOMMEPUECKHI{ yUeT JIeKTPHIECKOIl SHEeprun HIT HIT HIT HIT HIL HIL HIL HIT HIT HIL HIT HIL HIL HIT HIL
1.4 [kauecTBO 0OCITyKHBAHHS HIT HIT HIT HIT HIL HIL HIL HIT HIT HIL HIT HIL HIL HIT HIL
1.5 TEXHUYECKOEe o0ciTyKnBaHHE IIIEKTPOCETEBBIX
HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
00BEKTOB
1.6 npouee (1o Bonpocam jesrensHoctu TCO) HJT HJT HJT HJT HIL H]L HIL HJT HJT H]L HJT H]L HIL HJT HIL
2 JKano6w HA HA HA HA HI HI HI HA HA HI HA HI HI HA HI
2.1 OKa3aHHE YCIyr 10 mepefade dIeKTPUYECcKOH
. HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
SHEPIHI, B TOM HHCIIE:
2.2 |kayecTBO yCIYr IO Tiepefade  dIEKTPHYECKOH
HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
SHEPIHI
2.3 KAUeCTBO HICKTPUUCCKOH SHEpPrun HIT HIT HIT HIT HIL HIL HIL HIT HIT HIL HIT HIL HIL HIT HIL
2.4  |ocymLIeCTBICHHE TEXHOIOTHUECKOTO IPHCOCIHHCHHUS
HA HA HA HI HI HI HA HA HI HA HI HI HA HI
2.5 KOMMEPUECKHI{ y4eT JICKTPHIECKOIl SHEeprun HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
2.6 |kagecTBO 0OCIYKHBaHHS HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
2.7  |Texumueckoe olcimyKuBaHue 00BEKTOB
. HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
9IEKTPOCETEBOrO XO3SHCTBA
2.8 npouee (yKasarb) HJL HJL HJL HJL HIL HIL HIL HJL HJL HIL HJL HIL HIL HJL HJT
3 3asiBKa Ha OKA3aHUE yCIyT HIT HIT HIT HI HI HI HIT HIT HI HI HI HI
3.1 110 TEXHOJIOTHYICCKOMY NPHUCOCIHHECHHIO HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
3.2 |Ha 3aIIOYCHHME JOrOBOpPA HA OKA3aHHE YCIyr IO
o HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
nepeade ICKTPHICCKOI YHEPrin
33 OpraHu3aIus KOMMEPYECKOTr0 ydueTa 3IEKTPUICCKON
HIT HIT HIT HIT HI HI HI HIT HIT HI HIT HI HI HIT HI
SHEPTHI
3.4 nipoyee (yKasarhb) HIT HIT HIT HIT HJT HJT HJT HIT HIT HJT HIT HJT HJT HIT HJT




4.2. Undopmanus o gesTe1bHOCTH 0(uCcOB obcTy:kuBanus norpeduresneii 00O «iiekTpocepBHC»

Komiectso . Cpeaice Bpens .
_ . . Cpemee pevs Ha KoHHeCTRO CTOpORHIX Oprammsamuii Ha TeppuTOpI
Odpric obcayxusanms Anpec Homep Testedhora, aipec 21eKTpOHKHOf _ notpeduTercii, OiaRIS
. Tum ouca Pesin pagoTst TpenocTantsensie yeryri obcnyxuBanme otbca obCyRBANTIS (M HATIEHT YKA3aTh
notpeduTeci MECTOHAXOK ICHILS nouTE! OBpATHBIINXCA OYHO B notpebuTens B "
noTpeGiTes, M. HasBammA Oprammaii)
OTUETHOM NepHOje Ouepe/H, MHH.
2 3 4 5 6 7 8 9 10 1l
107564, Mocksa 1,
TIpHeM 3a1BOK Ha TeXHONOTHUCCKOE MPHCOGIHHCHHE;
BHTEp.T.
i nox B JOKYMEHTOB 0 HazUTes
MYHHIHIATBHBIH OKPYT
Ten:8 (495) 481-04-65; TCXHOTOIMHECKOM MPHCOCAHTCHITI;
9:00-18:00 0 Ha A ner

000 «nextpocepnic»

Uerrmpansmsii

Boroposckoe, yi
KpacuoGorareipekas, 1.
38, ctp. 2, nomem, 11/2

info@electrosve.ru

BLLIAUA HOKYMEHTOB;
npriem oBpamenii, xa06;
TIPYICM 30ABOK Ha JIOMOHITEIBHbIC YCAYTH,




4.3. Uudopmanus o 3a04HOM oOcay:xuBannu norpedureseit OO0 «JaekrpocepBuc»
MOCPeCTBOM Tejie(POHHOM CBA3U

N HaunmeHoBanue Enurima
H3MepeHust
1 |[lepeyerr HOMEpoB TenedOHOB, BBIACICHHBIX I  OOCTyXKMBaHH| HOMEp TenedoHa
norpeOuTeneii: $ (495) 481-04-65
Howmep Tenedona no Bompocam 3HEProcHabKeHHUs:
Howmepa tenedoHOB IeHTPOB 00pabOTKH TeIePOHHBIX BHI30BOB:
2 |OO6mee yncno TeneOHHBIX BHI30BOB OT MOTPEOUTENEH MO BBIICICHHBIM € IUHUILIBI
HOMepaM TeIeOHOB e
2.1 |OOGmee umucio TeneOHHBIX BBI3OBOB OT MOTpeOHTENEH, Ha KOTOpHIC € IUHUILIBI -
OTBETHJI OTIEPaTOp CETEBOM OpraHU3aNUU
2.2 |O6mee yucio TeneOHHBIX BBI30OBOB OT MOTpeOuTENel, 00paboTaHHBIX € IUHUILIBI
ABTOMATUYECKH CHCTEMOW MHTEPAKTUBHOTO TOJIOCOBOTO MEHIO 0
3 |CpenHee BpeMs OXUAaHWS OTBETa MOTpeOUTENEeM TpU TeleOHHOM MUH.
BBI30BE Ha BBIJICIICHHBIC HOMEpa TeJIS(OHOB 32 TEKYIIHIA IEPUO.T HT
4 |Cpennee Bpemsi 00paboTku TeneOHHOTO BbI30BA OT MOTpeOUTENS Ha MUH.
BBIJICJICHHBIE HOMEpa TeNe(OHOB 32 TEKYUIUNA TIePUO/T HA




4.4 Kateropusi o0pamenuii morpedureneit OO0 «IiekTpocepBHC», B KOTOPOii 3aperncTpupoBaHo0 HaudoJIbIIee
YHCI0 o0palieHHii Bcero, 00palieHnii, coaepKalnx Kajio0y, o0pauieHuii, cogep:Kalmx 3asiBKy HA OKa3aHHe

yeayr,
noctynuBiux B 2022 roay
NeIl/TI Kareropus odpamennii KOJII/[‘[CCTBVO Panr
oOpaienuii

1 OKa3aHMe yCIYT T0 Mepeade MEeKTPUIECKON SHEPTUH HJT HJT
2 OCYILECTBIICHHE TEXHOJIOTHYECKOr0 IIPUCOECIUHEHNS 16 1
3 KOMMEPUYECKUH YUeT 3JIEKTPUIECKOI SHEPTHH HJ HJ
4 KadeCcTBO OOCITy KHBaHHS HJI HIT
5 TEXHUYECKOE 00CITY)KUBAHHE AIIEKTPOCETEBBIX 00OBEKTOB HJT HJT
6 oOpalueHus, coep Kamre Kano0bl H]I HIT
7 obparenus, o Bompocam jaesitensHocTa TCO HIT HIT

HUmoco:

16




4.5. Onucanne J0NOJHUTENBHBIX YCIYT, 0Ka3biBaeMbIX MoTpeduTe 0 OO0 «AneKkTpocepBHC», MOMUMO YCJIYT, YKA3aHHBIX B
EnuHbIX cTaHAapTax KavyecTBa 00CTYKHBAHUS ceTeBbIMH OPTraHU3ANMAMH NMOTpeduTe el ceTeBbIX OpraHu3anmi.

Ne II/T1 HaumeHnoBaHue ycayru

1 Jucneruepckoe 00CIyKMUBaHHE, PEMOHT 3JIEKTPOCETEBBIX 00HEKTOB

DNeKTPON3MEPHUTENTLHBIC U TMArHOCTUYECKUE paboThI (OTpeie]IecHue MecTa
MOBPEK/ICHHS U HCTIBITAHUE Ka0ells, aHalTu3 TpaHc(HOopMaToOpHOTro Macia U T.JI.).

Brimonaenne paboT, OTHOCAITUXCS K KOMITIETEHIIMN KITMEHTOB MPH BHITTOIHEHUH
MPOIETYPhI TEXHOIOTHYECKOTO MTPUCOSTUHEHNS.

[IpoexTupoBanue u yctanoBka komruiekca AUMCKYD.

Pabots! 10 BBIHOCY CCTCBbBIX 00BEKTOB U3 30HbI 3aCTpOI>’IKI/I;

Pa3paboTka TeXHHIECKUX YCIOBUN I paboT 1o BEIHOCY 00BeKTOB OO0 «DIEeKTPOCEePBHUCH

Pa3merenre TeXHOIOrHYECKOro 000PYA0BaHUS CTOPOHHEH OpraHU3aluy B
nomereHnsax OO0 «DmeKTpocepBUCY», HA 3eMETBHBIX YUaCTKaX U

Pacuer nponyckroit criocooroctr JIDII,

Ol 9 [Nk~ W

KoHcyJpTaluu 1mo BompocaM peKOHCTPYKIMH/CTPOUTEIbCTBa 00beKTOB JIDII.




4.6. MeponpusiTusi, HanpaBJIeHHbIe HA Pa0oTy ¢ CONMAJIBHO YSI3BUMBIMH I'PYNIIAMHU HAaceleHUs (IeHCHOHEPHI,
HHBAJH/bI, MHOTO/IeTHBIE CeMbH, y4acTHUKH BOB 1 0oeBbIX 1eiicTBHIT Ha TEPPUTOPHUAX APYTUX FOCYIAPCTB B
cooTBeTcTBUM ¢ DeiepajbHbIM 3aK0HOM 0T 12 sinBaps 1995 r. N 5-®@3 'O Berepanax"

MeponpusiTusi, HanpaBJeHHbIe HA PadoTy C COIMAJIBLHO YA3BUMbIMH

Ne TI/T1 Cpok peaau3anuu
rpynnaMu HaceJeHus
B nemnsix obecrieueHust JOCTYITHOCTH MOCEHICHUs KIHEHTCKOTo opuca OO0
«DJEKTPOCEPBUCY ISl MAJIOMOOWIIBHBIX TPYIIT HACEIICHHSI B 3/IaHHH,
PacTONI0KEHHOM I10
1 I'otoBo

anpecy: 107564, Mocksa r, BH.Tep.T. MyHUIIMNIAIbHBIN 0KpyT boroposckoe, yi
KpacnoGoratsipckas, 1. 38, ctp. 2, moment. 11/2 ycTaHOBIEHBI HAHAYCHI IS
00CTTyKMBaHHUS KIIMEHTOB C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH.




4.7. Tembl U pe3yJibTaThl OIPOCOB MOTPeduTeeil, npoBoauMbIX OO0 «JnekTpocepBHc» sl BbISIBJIEHUSI MHEHUSI
norpedouTesieil 0 KauecTBe 00CTY:KMBAHUS, B PAMKAaX UCIOJHeHHs EJUHBIX CTAHIAPTOB Ka4yecTBa 00CIYKMBAHUSI CeTeBbIMU

OpraHu3auusAMHI
norpeduTeieil ycayr ceTeBbIX OpraHu3auii.
Ilnan npoBeaeHusi OPOCOB NOTPeOUTE/IeH U CPOKH MX peaJu3anun™
NeIl/IT Tema npoBOAMMOTr0 ONIPoOCca XapakTepucTUKH OLIEHOK

HoctymHocTs 1o Tenedony OO0 «3mekTpoceppucy 8 (495) 481-04-65;

KiueHnTs! y10B1€TBOPEHBI

2 CKOpOCTb, OTIEPATHBHOCTH 00paOOTKH 3BOHKOB KJIMeHTOB OO0 «DJIeKTpOoCcCepBHC) Knuents! ynoBneTBopeHsl

3 KadectBo o6cmyxuBanne KueHToB OO0 «DIeKTpOCEepPBHUCH KJieHTBI yA0BIETBOPEHBI

4 Y 100cTBO Moaum 3asiBOK, 0OpalieHni B IMYHOM KaOHUHETe Knuents! ynoBneTBopeHsl

5 Cpok paccMoTpeHus 3asaBku Ha TI1 KiueHTs! y10BI1€TBOPEHBI

6 Cpox ucnosHenus gjorosopa TII KineHnTs! yaoBneTBOpeHsl
Cpoxk paccMOTpeHHs 3asBOK Ha BOCCTaHOBJICHHE (TiepeodopmiieHne) JOKyMeHTOB 0 TI1

7 Knnents! ynoBneTBopeHsl




4.8. Meponpusitusi, Beinosausiemble OO0 «JjieKTpocepBHCc» B eJAX NOBBILNICHUS] KavyecTBa 00C/IyKHBAaHUS NOTpeduTe e,

NeIl/TT |Meponpusitus, Bbinoansiembie OO0 «yeKkTpocepBHuCc» B LEJAX MOBbIIIEHHs KaUuecTBa 00CTYKMBAHHUS MOTpeduTeJIeii.

1 TTonnucanue norosopoB TII mocpeicTBOM 3IEKTPOHHOM MOAUCH

2 [NoBbimieHne HHOPMUPOBAHHOCTH MOTPEOUTEINICH O KOMITAHUH U €€ YCIyrax

[Ipo3paunocTh OU3HEC-TIPOIIECCOB 0OCITYKHBAHUS TIOTPEOUTEICH 1
00BEKTUBHOCTD PACCMOTPEHHUS JKan00 morpedureseit




